
How to Resolve the E-Signature Restriction. 

Part One 

 

To get through this situation there are various sections of an application that need to be completed 

correctly.  A triage of the application must occur.  (Below is a screen shot of the άŜ-Signature 

wŜǎǘǊƛŎǘƛƻƴέ ǇŀƎŜύ 

1. Check to see if the person completing the application is qualified to do so and whose name is in 

all 3 of the correct locations within an application. In this screen shot you will see in the top 

right-hand corner by the avatar of a doctor the name Kimberly M.  (Group and Administrator are 

fictional) 

 

 

 

 

 

 



2. By clicking on the name Kimberly M., you may open the άUser Settingsέ to see her full name.  

¶ In the following screen shot you will see her full name as she is the administrator 

  

 

¶ On this screen shot you will see the full name of the admin creating the application, 

Kimberly M Johnson. This is the first place you will check to see how his/her name appears 

in the application.  

¶ The next 2 locations to find her name in the portal will follow  

¶ Reminder: It cannot be Kim Johnson or even Kimberly Johnson, it must be her full name with 

her middle initial as seen below. (All 3 locations the admin name is found must match 

exactly) 

 

 



3. Checking to see who has administrative rights. From this ǎŎǊŜŜƴ ȅƻǳ Ƴŀȅ ŎƭƛŎƪ ƻƴ άaȅ ¢ƻƻƭsΦέ  

When you click on My Tools a drop down will appear with 4 choices. You will click on ά¦ǎŜǊ 

!ŘƳƛƴƛǎǘǊŀǘƛƻƴΦέ  (See below) 

 

Once you click on User Administration the screen below will open. 

The screen below shows the same Kimberly M Johnson as Administrator, and her status is Active. Again, 

be sure it is her full name so that everything matches. You may also see there is a second Administrator 

or more for a group account which is common. After you have seen that her name is correct, and she is 

an administrator you may click on the circled ά!ǇǇƭƛŎŀǘƛƻƴǎέ heading. 

  

By clicking on the Applications tab this will take you to the applications screen and the third place to 

make sure all names match as who is the admin on this application. 

 

 



Below is the Applications page for the group άbŜǿ IƻǇŜΦέ !ǎ seen by the name next to the Building in 

the Blue Header, this is the Business Profile for the group. It is not out of the ordinary for a group to 

have multiple applications at various stages of completion. The application we are currently working on 

for New Hope is found as the second of 2 applications shown below. On the far right are a bunch of very 

prominent orange icons. This is designed on purpose ŀƴŘ ǘƛǘƭŜŘ ά!Ŏǘƛƻƴǎέ so that you may locate them 

more easily. 

Just to the left of Actions you will see άhǿƴŜǊΦέ  ¢ƘŜ άƻǿƴŜǊέ ƻŦ ŀƴ ŀǇǇƭƛŎŀǘƛƻƴ Ƴǳǎǘ ōŜ ǘƘŜ ǎŀƳŜ ŀǎ ǘƘŜ 

name on the User Settings, as in User Administration. If the owner does match the previous two, all 

three criteria are now met.  

 

You will see in the above screen shot the name of the application we are working is for New Hope but 

notice unŘŜǊ ǘƘŜ άhǿƴŜǊέ ǘƘŜ ƴŀƳŜ ƛǎ not Kimberly M. Johnson, rather it is a Brant Sanders. This is your 

cause of the e-Signature Restriction. 

4. How to make the fix.  

¶ See the red arrow pointing at an orange icon of a gear or a sprocket? That is your fix for this 

scenario.  

¶ See below Screen Shot. 

 

 

 

 



By clicking on the orange ƎŜŀǊ ƻǊ ǎǇǊƻŎƪŜǘ ǘƘŜ ά/ƘŀƴƎŜ !ǇǇƭƛŎŀǘƛƻƴ hǿƴŜǊέ will open. There will be a 

drop down to click on and then simply start typing the name of the person for whom you wish to make 

the new owner of the applicationΦ ¸ƻǳ ǿƛƭƭ ǎŜŜ ōŜƭƻǿ ōȅ ǘȅǇƛƴƎ ƛƴ ŀ YΣ YƛƳōŜǊƭȅ a WƻƘƴǎƻƴΩǎ ƴŀƳŜ ŀƴŘ 

email appear, and when you hover over her name it will turn blue as seen below. 

 

 

Once you click on her name and hit the continue button the next screen will appear. Showing ά/urrent 

applicaction Ownerέ ŀƴŘ άwŜǇƭŀŎŜ ǿƛǘƘΥΦέ 

 

Now all you need do is click on ά/ƘŀƴƎŜ hǿƴŜǊΣέ ŀƴŘ ǎŜŜ ƴŜȄǘ ǎŎǊŜŜƴ ǎƘƻǘΦ 



Below you will see that Kimberly M Johnson is now the Owner of the application. That makes her name 

in User Settings, ¦ǎŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ǳƴŘŜǊ άaȅ ¢ƻƻƭǎέ ŀǎ ŀƴ !ŘƳƛƴƛǎǘǊŀǘƻǊ, and now Owner of the 

Application. You may now get past the e-Signature Restriction. Unless the cause is an entirely different 

situation. 

 

 

 

 

 

 

 

 

 

 

 



How to Resolve the E-Signature Restriction. 

Part Two 

To sign any application, whether an individual or a group, you must have 4 

items. A SSN, a DOB, the log in email, and the login password. 

For an individual application the Personal Information is completed first, if it is NOT completed correctly, 

it may cause an e-Signature Restriction. For a group application the Personal Information section is 

found in the άDisclosure Informationέ ǎŜŎǘƛƻƴ ǳƴŘŜǊ άOwnership/Control Interest.έ  

In the screen shot below is what this restriction looks like, and on the third bulleted line is a hyper link to 

άtŜǊǎƻƴŀƭ LƴŦƻǊƳŀǘƛƻƴΦέ  

Often for a group the owner does not complete the application, rather they have an office person act as 

the individual responsible for doing all credentialling. 

For this step-by step guide Kimberly M Johnson will be doing the application for New Hope. 

1. The 2nd possible fix for an e-Signature Restriction is to click on the hyperlink circled below titled, 

άtŜǊǎƻƴŀƭ LƴŦƻǊƳŀǘƛƻƴέ found in the 3rd bullet point.  

 



2. This will take you to a little box with the name of your credentialŜǊΩǎ (or whoever is completing 

the application) name pre-filled in; click on add and the following will appear.  

There are two items to note: 

¶ Notice the bar with open circles above her όYƛƳōŜǊƭȅ a WƻƘƴǎƻƴΩǎ name); as she completes each 
screen the circles will become full. Only when all are full will she get past the e-Signature 
restriction. 

¶ The 2nd item is the άOwnership/Control Interestέ and the ά5ƛǎŎƭƻǎǳǊŜ LƴŦƻǊƳŀǘƛƻƴέ ōƻǘƘ only 
have half-filled in circles.  

 

As you, or your credentialling employee goes through this section they must choose Managing 

employee after filling in the Individual Information as seen below. This will include his/her SSN and DOB 

that are needed to complete the e-signature. 

 

 

 

 

 



Notice how the Individual Information circle is entirely filled in; this means you have fully completed 

that page.  Now, the orange is designating you are in the άOwnership/Control Interestέ screen, this is 

where you will check off Managing employee with the effective date. 

 

Once you have completed each section including the summary the next screen will appear. 



 

Now you Ƴŀȅ ŎƭƛŎƪ ά/ƻƴǘƛƴǳŜέ at the bottom of each screen, which also acts as a save button, all the 

way through to where you had previously hit the e-Signature Restriction Screen. Instead of coming to 

this page with the E-Signature Restriction and the crossed off ά5ŜŎƭŀǊŀǘƛƻƴΣέ ά9-SƛƎƴŀǘǳǊŜΣέ !ƴŘ 

ά{ǳƳƳŀǊȅέ (See Blue arrows) The second screen below will appear.

 

 

 


